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SECTION 1: OVERVIEW

RATIONAIE: tn compliance with Executive Order No. 2, s. 2O15 by the President of the
Republic of the Philippines "OPERATIONALIZING lN THE EXECUTIVE BRANCH THE

PEOPLE'S CONSTITUTIONAL RIGHT TO INFORMATION AND THE STATE POLICIES TO FUL!.

PUBLIC DISCLOSURE AND TRANSPARENCY IN THE PUBLIC SERVICE AND PRCIVIDING

GUIDELINES THEREFORE" {Annex "A"}, the Angat Water District hereby adopts and
publishes its Freedom cf lnfonmation Peoplds Manual.

PURPOSE OF THE MANUAL: The purpose of this Freedom of lnformation (FOl)

Manual (Manuall is to provide the process by which the Angat Water District (AWD)

shall dealwith requests of information received under Executive Order No. 2, s. 2015 on

FOl.

STRUCTURE OF THE MAI*UAL: This Manual sets out the process on how the
request for information can be released to the public. lt also includes the rules and
procedures to be followed, definition of terms, remedies, fees, and administrative
liabilitv. lt also provides forthe relevant forms and other annexes.

COVERAGE OF THE MAHUAL: The Manual shall cover all requests for information
directed to the executive personnel, rank and file, and to AWD, per se.

FOI RECEIVING OFFICER: For purpose of the Manual, there shall be the FOI

Receiving Officer {FRO), who is situated in front of the AWD office or any person

designated by the AWD seated in front of Public Assistance and Complaint Desk {PACD}.

The FRO wiliassist the requesting pafi in filling otrt the request form and will
forward the same to the Administrative and General Services Division, who in turn will
evaluate the request if to whem it is to be addressed.

The FRO will conduct initial assessment whether the request will be forwarded
to the Adrninistrative and General Services Division for further evaluation or if it will be

denied based on the following grounds:

a. The request is incomplete.

The request is already published and can be downloaded in AWD website,
angatwaterdistrict.com, and data.gov.ph.

The request is identical or substantially similar from the previous request,
that has been denied or approved, by the same requesting party.

2.

3.

5.
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6. FOI DECISION MAKER: There shall be Fol Decision Maker {FDM}, who is the Division

Manager of the Administrative and General Seruices Diyision, who will further evaluate
the request.

Upon receiving the request from FRO, the FDM will recomrnend to the General
Manager if the reqr"rest will be granted or denied. Denial of the request will be based on
the following grounds:

a. lf the request will hamper person's right to privacy or contains sensitive
personal information.

b, lf AWD does not have the information requested"

c. If FDM deems that the requesting party's identity is fictitious or otherwise
not legitimate.

d. lf the request falls under lnventory of Exceptions to Executive Order No. 2.

(Annex "B")

7. GENERAL MANAGER: The approved request will only be released after the
permission of the General Manager.

The General Manager (GM) can permit the FDM to release the said request if the
request is complete and satisfies allthe parameters stated in the EO No.2.

The GM has the authority to hold the request and discuss the said matter to the
board of directors if the request pertains to the key officials of the AWD.

Further, the GM has the authority to reverse the decision of FDM and seek for
legal advice if he/she deems that the decision of FDM can jeopardize one's identity.

Furthermore, the GM can delegate the role of the FDM to other personnel

whose rank will not be lower than the Division Manager, if the Division Manager of
Administrative and General Services Division is on leave.

8. FOI APPEALS AND REVIEW COMMITTEE: There shall be Fol Appeals and Review
Committee consisting of three (3) personnel fully designated by the GM to review, to
recommend, and to provide expert advice to the FDM and GM whenever an appeal was

made by the requesting party for the denial of his/her request.



1.

SECIION 2: DEFINITION OF TERMS

INFORMATION shall mean any record, documents. papens, reports, letters" eontracts,
minutes and transcripts of official meetings, maps, books, photographs, data, research

materials, films, sound and video recording, magnetic or other tapes, electronic data,
computer stored data, any other like or similar data or materials recorded, stored or
archived in whatever format, whether offline or online, which are made, received, or
kept in or under the control and custody of any go\rernment office pursuant to law,
executive order, and rules and regulations or in connectfon wfth the performance or
transaction of official business by any government office.

OFFICIAL RECORDS shall refer to information produced or received by a public

officer or employee or by a government office in an official capacity or pursuant to a
public function or duty.

PUBI-IC RECORDS shall include information required by laws, executive orders, rules,

or regulations to be entered, kept and made publicly available by a government office.

PERSONAL INFORMATION shatl refer to any information, whether recorded in a
material form or not, from which the identity of an individual is apparent or can be

reasonably and directly ascertained by the entity holding the information, or when put
together with other information would directly and certainly identify an individual.

SENSITIVE PERSONAL INFORMATION shall be as defined in the Data Privacy Act

of 2AL2 (Republic Act No. 10173L i.e., personal information:

(X.)About an individual's race, ethnic orQin, marital status, age, color, and religious
ph ilosophical or political affiliations;

{2.)About an individual's health, education, genetic or sexual life of a person, or to
any proceedings for any offense committed or alleged to have committed by
such person, the disposal of such proceedings or the sentence of any court in

such proceedings;

{3.}lssued by government agencies peculiar to an individual which includes, but not
limited to, social security numbers, previous or current health records, licenses
or its denials, suspension or revocation, and tax returns; and

(4.)Specifically established by an executive order or an act of Congress to be kept
classified.

FtgflTlOUS IDENTITY shall be defined as using f;ake name or identity io hide one's

true self. lt also includes using fabricated names to obtain information for the purpose

of fraud or theft.

2.

3.

4.

5.

6.



7.

8.

data.gOv.ph shall refer to Open Data Philippines which is accessible, searchable and

understandable to the public and allow user to find specific data from different
government agencies through one single portal.

angat$raterdistrict,com shall refer to AWD's website that contains.the agencfs
mission and vision, organizational chart, history, awards, citizen's charter, financial
statements, annual procurement plan, transparency seal, neurs and updateq and other
key informations regarding the district.

9. GENERAL MANAGER shall refer to the head of the agency, who have the full

responsibility for the supervision and control of the maintenance and operations of the
water district. He/she oversees all the districfs functions and monitors all the neports
given to him by the division managers.

IO.PUBLIC ASSISTANCE AlllD COMPLAINT DESK shall refer to the frontline service

located in front of agency's office. His/her funetion includes assisting the public in filling
out forms, in answering queries, in following up eomplaints and service connections,

and all other job that can improve the efficiency of delivering service by the government
agencies to the public.

II.WORKING DAYS shall refer to any day other than a Saturday, Sunday, or a day which

is declared a national public holiday.

SE TION 3. PROMOTION OF OPENNESS IN GOVERNMENT

DUry FOR PUBLIC INFORMATION: The AWD honors the right of the public to
access information, official records, public records and documents on matters of public

concern and accordingly commits itself to regularly update and disseminates key

information in accessible forms and through its website, but subject to exceptions
(Annex "B"), limitations provided by E.O. No. 2, and this Manual.

ACCESSIBILITY OF LANGUAGE AND FORMS: The AWD shall strive to publish

information in the most conducive ways to the public, i.e. translating the information to
Filipinq giving out flyers, posting of tarpaulins and regular updating of website.

3. PROTECIION OF PRIV*CY: While providing access to information, plbli. records,

and official records, the AWD shall affard full protection to a person's right to privary, as

follorrus:

1.

2.



a. The AWD shall ensure that personal information, particularly sensitive personal

information, in its custody or under its control is disclosed only as permitted by

existing laws.

b. The AWD shall protect personal information in its custody or under its control by

making reasonable security arrangements against unauthorized access, leaks or
premature disclosure"

c. The FRO, FDM, or any employee or official who has access, whether authorized
or unauthorized, to personal information in the custody of the AWD, shall not
disclose that information except as authorized by existing laws.

SECTION 4. STANDARD OPERATING PROCEDURES

(Annex "C")

1. REQUEST FOR INFORMATION: All request for information shall:

a. Be in writing and be accomplished using the prescribed request form; (Annex
,D,,I

b. Provide the full name and contact information of the requesting party including
a valid proof of his identity (i.e. government issued identification cards)

Or if through representation, a written letter of authorization coming from the
requesting party including a copy of his/her two {2) valid lDs.

c. Reasonably describe the information requested, and the reason for, or purpose

of, the request for information.

The request form shall be made available at the Angat Water District office or
can be downloaded in the AWD website.

lf the FRO determines that the request is not in compliant with the
requirements, the FRO can return it to the requesting party immediately and
provide reasonable assistance to enable the requesting party to comply with the
request requirements.

2. MANNER OF MAKING REQUEST: A request of information shall be made by the
requesting party by delivering it personally to the office of AWD, by postal service
and/or th ru electronic mail.



lf the requesting party chooses to send it through email, scanned copies of the request
form and valid lDs must he attached.

In case the reqr..rcsting party is unable to make a written request because of illiteracy or
disability, he/she can make an oral request and the FRO shall reduce it into writing. The
requesting party shall sign or be requested of hislher thumbmark onto the form.

3. RECEIPT OF REQUEST: * complete request for information shall be signed and

stamped received by the FRO, indicating the date and time of receipt the name, rank,

title and position of the public sfficer who actually received the request, furnishing the
requesting party a copy thereof.

The FRO shall write a tracking number above the form to enable the requesting party to
trace the status of his/her request.

ln case of, electronic mail, the FRO shall print the request and do the same procedure

mentioned above, and shall confirm the receipt of the request.

3.1 REQUEST RELATES TO MORE THAN ONE DIVISION: lf the request requires

information from more than one division, the FRO, through the instruction of the
FDM, can fonruard the same to the concerned divisionls and shall rnonitor its
compliance in juxtapose with another division. The FRO shall instruct the concern
divisions that only the specified information within their division will be attended
to.

3.2 REqUESTED INFORMATTON tS |DENTTCAL OR SUBSTANTTALTY SIMILAR
TO A PREVIOUS REQUESTI The AWD shall not be required to act upon an

unreasonable subseguent identical or substantially similar request from the same
requesting pafty, whether it had been granted or denied. Horever, the requesting
party should be notified the reason of such denial.

3.3 REQUESTED TNFORMATTON rS ALREADy FOSTED OR PUBUSHED ON
AWD WEBSITE: Should the information is readily available on AWD website,
angatwaterdistrict.com, the FRO shall inform the requesting party and provide the
link where the information can be obtained.

3.4 REQUESTED INFORMATION lS NOT lN THE CUSTODY OF AWD: rr the
FDM determines that the requested information is not in the custody of the AWD
or any of hs offiees. the FRO shall notifu the requesting party and transfer to the
concerned government agency accordingly.

4. PERIOD TO RESPOND:



4.1 The AWD shall respond to the requesting party within fifteen (15) working days

from the date of receipt of the request.

ln case of request through email, the period of counting will start on the day an

acknowledgement was sent by the FRO.

4.2The period may be extended whenever the information requested requires

extensive search of the AWD's records facilities, examination of voluminous
records, the occurrence of fortuitous cases or other analogous cases. The FRO shall
notify the requesting party of the reason for such extension.

ln no case shall the extension go beyond twenty (20) working days, unless

exceptional circumstances warrant a longer period.

5. ACIION BY FDM: The FRO shall forward the request of information to the FDM and

record the date and time it was forwarded.

Upon receipt of the request of information from the FRO, the FDM shall assess and

evaluate the request and make all necessary actions to retrieve and to gather all the
information needed by the requesting party. He/She will then recommend to the GM to
approve the release of the information requested.

lf the FDM will warrant a clarification on the information requested, he/she through the
FRO can seek clarification to the requesting party. The clarification may halt the
counting period of fifteen (15) working days and will resume once the required
clarification was submitted by the requesting party.

5.1. APPROVAL OF REQUEST: tn case of approval of the request by the FDM, and

with the permission of the GM to release the said information, the FRO shall collate

and ensure that the requested information is complete and free of any possible

mistake/s, he/she shall then notify the requesting party and direct to receive the

requested information at the AWD office at the designated time, and pay any

applicable fee/s.

5.2 DENIAL OF REQUEST: Requests for information shall not be denied or refused

unless itfalls under the exception of lnventory of Exceptions and this Manual, it is

contrary to laws, rules or regulations, it is not valid, it is substantially identical to
the previous request, and it pertains to other governrnent agencies, which the FRO

should notify the requesting party and the reason for denial hereof.



SECTION 5: REMEDY IN CASE OF DENIAL

ln case of denia* of request of fnformation, the requesting party may appeal to the FOI

Appeals and Review Committee within fifteen {15) working days from receipt of notice of
denial" The appeal shall be in writing citing the ground for the appeal, siined by the

requesting party, with copies of the request of information and notice of denial attached.

The appeal shall be decided by the GM, upon the recommendation of FOI Appeals and

Review Committee, within thirty {30} working days from the filing of said written appeal,

unless circumstances warrant a longer period. ln no case shall the extension exceed twenty
(20)working days.

Upon exhaustion of administratiye appeal remedies, the requesting party may file the

appropriate case in the proper courts in accordance with the Rules of Court.

SECTION 5: FEES

The AWD shall not charge any fee for accepting requests for information.

SECTION 7: ADMINISTRATM LIABILITY

1. NON COMPLIANCE WITH FOI: Failure to comply with the provisions of this Manual

shall be ground for the following administrative penalties:

a. L't Offense - Reprimand

b. 2nd Offense - Suspension of one day to thirty days

c. 3'd Offense - Suspension of one month to six months

d. 4th Offense - Dismissalfrom the service
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ANNEX B

Sffire ct tbe l3msrlcnt
rf rhr phrtrpptnee

i$alaraiisng

ITEMORANBUM FROM THE EXECgTTVE qECR"ETAFY

${Jts.IE8T:

*e'$E

All Heads of Departments, Bureaus and Agencies af the
Natianalilocal Governments lnctudi n g Governrnent-Ovrned and
Controlled Corporations {GOCCs}, Govemment Financial
lnstitutions (GFls), and AtlOthers Concemec

INVENTORY OF EXCEPTIONS TO EXECUTIVE ORDER HO.2
is.2016)

?4 !{orenber ?OI6

Pursuant tc Section 4 of Execr.rtive Oder iEO) l.Jo. 2 (s. 201Si, the Office of the
Presideni hereby circularizes the inventory of exceptions to the right to access of
informaiion, far the guidance of all govemment office$ and instrumentalities coverd
by E0 I'io. 2 {s. 2016} and the general public.

The foregcing list of exceptions shatl be withoui prejudice ta existing laws,
jurisprudence, rules or regulaiions authorizing the disclosure of the excepted
informalion upon satisfactrcn of certain conditions in certain cases, such as tk
.onsent cf the concem*d pariy or as rnay be ordered by the courts-

ln evafuati*g requests for information, all heads of offices are enjoined tp ensure the
meanrng{u] exercise 0f the public of their ngm t0 accsss t0 inforTnation on public
c0ncems.

For your information and guiCance.

SALYADOR C.

fl

*-+J *
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€xceptions to Riqht of Access to lnformation

For the gutdance of all government offices and instrumenlatities covered by
Eo No. 2 is. 2016) and the gerrera[ public, the following are the exceptions to the
nght of access ta infornation, as rerognized by the constj{ution. existing [au,x, or
jurisprudence:1

1. lnformaticn covered by Executive privitege:

2. Frivi{eged information relating tc natlonal secu:-ity, defense or internatianar
relalions;

3. Informalion mnceming la*r enforcement and pr-oteclion of public and personal
qafahr'

4. lnfsffiation deemed confidenlial for the proteclion of the privacy ol persons
and certain indiviiluals such as mlnors. victims of crimes, or the accused;

5. lnfonnation. documents or records known by reason of official capacity and
are deemed as confidential, including those submitled or disclosed by entities
to go'r'emmenl agencies, tribunals, boards. or officers, in relation to the
pefformancs of their functions, *r lo inquiries or investiEation conducted by
them in the exercise of their administrative. regulatory cr quasi-judicial
powers;

ffir:di*lat grmnaturc dkksr.lre;

Recsrds of prn*eedlngs cr irfurmation togt1 pruceedings $*rich, purs*ant to
h'w *r rekrlas:t rlrk$ enrd rcgr.ddfio{rs, are Med as wffiiaf *r pivitq#;

&*afftrs ffins[derd confrdmt&atr under balrftiru and fimance laurs. and iheir
*mendatory lanie; ar$

ffiiw exmptf**s fu tfs rigt$ k Eryfurmd*xt a.wEer hsre irrirysrdence. *&s
ard regudations.

' These exceplionE only ap$y tf gov€rnfirerGl bodres within the csnlrol and supenislor ri the
Executitje depsrt81anl Un:ess specifically irienlifiee, these eliceptions may be ir,;voked hy all r:iliciais,
onicers. ,:: enrnleyees :n lhe Ex*cuiive Eranch in pcssession of I're relevant records or rnformalion.

6.

t_

s.



Fm {tte impkr*ar,ffit}*r d#* g*e$*xr* tr 6:e risfr{ *f aress & infsr,*atk.
th* fuiMiag prcv{da ek seM d#E a*d leg*l bffi€ H,rat define the exhnt a:xl
ap&*ffi*d$wex@bw.

1. [r$bnr-latjo* wrer$ fu Exmfiiire pfidiffiEr

a. Fres&J*r*i* - 6*rr#s@ld#!s**, ard di**&ss[*r*c in Md-
dssr SahirH rne*tdrEq* aH

h *!*lt*s mrrwed *yddfu#*rrs F!o#€s pmEilsg, nsrxrg:

e dld*{e'} *p{ei{*m$. rwrcxrd*t*:rls ard d&rafure **ntpi*ire p*rt
ef * prem*s ry *id* gux#nrrssrf*l *ee$s*rs *nd @bkE *ge
fuqm.&td ir€sa"ruqcu? w inteager*ry fffiffffierudart&:*E *r
rymm*mk#ii.xt6 &If*rH the @e c$l$1 sstE{rloift asser*isfis xre s*S h
th* pr***m* $f kkg formrulated er afe irl &a expbr#ry E*rye; atr

ird*ffiffinen pefffu*$S t* tk &*si*R€ddrtg d 6{#.r!ise dlcta# aM
ii" ir*f*rsftati*lt, rM rrd*smmt ffiryis*rrg dr**s cf dmfrcfur*s, #ers..

rdlnp, p,ky- d*clsfun*" rn*mara*da, *tr, ;{

ft... FY*di@# irtfam#i6r3 {#*F'* f* rde*!*i ffiteiry. d€dsrs* m *r$*Ecd*}rad
*e*atrkr*:

a" ln&ma*tiwr. ffiffird" *r fu$?ls€ ttet rprst hs kcffi s*ryet i* ttle iffi rd
dr#klFr# deferxe qrr s*er*$;$

b" ilipkt:ffii,* *eg*tidire ard #ir.sir#nrx*ijcn r*qr.rtred tm h *sF wret in
B* ffiiduct dereisfl affa*e;s arrd

I I'h;t ,*'r,:;x;ri.rtr' .'rn! ar"lllj :* lrrv,li,.;lj :;...: lfe; p..;5;43n: ;:+j :i'E tlajs* ;tl:,.8:.a;,r: litti t xli{ij r,i :nr
; '.;;,j '(' .s Ct'-r:;; bi ::;,1 :.1.- i: .lr:;:r .,ltstn.r. .:/,,: '., ... i:..i,i,. r-- i ti 'ii;,J;1'. l:i, if .. l'.11.r
.i.3;i S,{':1t"1 I' iir':: r. Str;+i* f+t-r:;ti..e s c+;1:c;:.,i:!:.1...,.t5 i;f p,::L,i,r_ i#;rar: .:iaS ,r*rtrsi{};-i:.1::r;.r {l R
N; 'd-tr;r. : 5-::.Ia..! :.,-r .)rh;j ,lr:4 5i-B,i 112 ,4rt,rr,..'r. ,"r]i, rJ. c.l-, tjc. ir05,a. .:,, ..:r i, Jil.-ir
s:.fil;Ii:.&.'lijiI,;,1rrf,rrs,r=r,..-il!l?.:fi f!:::.,ri.r"ij !Ljecp.t-llr:rlllitfr etlj*i;RAr.n{
i.4r1lr1,; 

'. il ririir-,i,,;i :!':J-.iii {:.:rirrr., '",, irr-,X. C E. l,l*. Jt..i.'.iI; 1lr -,,'t,5,,rii ?}Ii. ;r-r;: {-1.,r;r:tr.,t f.
FCS5. *'.1r*;; I'l:*:-:i';:,e;-* .f .l;i:*.lri:; tl:r:.;.t^q-Lig,a i;fl,:i.,!tlilt-i llitt eriHi.:lil!:,..t, il{ll-r= ajC,:rt-:L:t n
:f5::* sl*}ii",'1ir:ti i,1t*;::nrtr;i.-.!:: ili F:lri,j?i;iiirtrs ; rjt-,li lrjl,.l.tr.icrl-*,r f,*r*.,il,R \i. llilgiC. i.r-,
-i.;l';.iU16i
t lieiicn Siii'i Ruri,t iY..ti,..*;;,ee,,#,r:,,ri-,ri;-ri* iii:.;::i:f +f .i;tsc:::,.,C Lll;::r:,,'i;.:;trii;..rr.],;if l!ilIit,t"
Cfr'.1t.q ii;;:l g,aiilJijr'rf 1- f i{rl,:r r.rrr ':t:f:ip1jF:: i-}r.rll: 

=i dl;i-..:*r'r.,.. +,r:+.:i. ruJrig5. tE i:,. rcfi..:Ll:.:,.
t*irl{rr,iij- a:* tj1e l,i.e. s,;rl" ii rE:i.rlrr::r:rl 1.r.ri:lft:r: :.1 ll'Fr trve*:*ill;'ll pfil-is(:j;{..jr r}r:3r:r
,l4r'.;.,,;.i !i:' :i'rrrr i-,":::n trri',:i*i$r::,:J llai:g;:,{3..;5it5 i,.Jf:;# ir:r+..j.!*rji.::,:.r.i.:::iit* il:fc'{:}:*:ii
::.{"i r;;;gg rJ#:']j X* i-,ila.* i.;l.rde"(iJ lrlilsr t-,i [i1:igr-r'i.:t :t:{l]{:l:l r]rr.i

': -l...f"p-rr:L,,; '.{r*:i]:,,e;. $.R- F;-c. g::*i.;r.j tJ.;.r je*i Zjj -qLlA{ l:!iii. l"Ir::r::r r irrl.iiJ. sr,;i":.
l::,pi;;:;,. i;:,'".i i+ar,tts {:a-,ri!}'i:,.:-ir:t:tJi !-,.1.1!i .i.+ \la} I-9e7. iit' si:nt f.i{.!: {.:ir;*.,r*; y. ic.H.i.:;:,,*rt].
."lrr: r'. 5*;gi*- ;:t'i:i,-r. ;;ii:ri!.a .. Pl;;ltii:: 5si;,iirjtr,rltrL,trllir, ii ti F,jr:. il3?:0= i,:;ii i*fti, J.l,t .SCHi
':i. l'X] li: ,l'r I lrr) -.; : l'r. :i-l::: :. ar-:SFi-t: I rrs irrrtl:it,,:i, r1.:r :..,:tll7 .rr i .rfu5 11;:-"i-:
;:;qrirli{r*:r-1 i.ttijff i.!i1;|*'f;1'ttt,;'r lli,',::r]l;i: l5!i"J h,:. I$ A,: ;:-Ci:rfu.tj i:y fuli,l h,:. '1$fr ir.i'1,:.} $+r:r{..{"
- 5e:.et'''L.:',-!:i* r,:,il ;*l ;i n:'laii.!. trl,'.tn.:'

'i.qs:!t:r: ,i Irt,',,r?:', }rs:;a. ietl:rxr Ji;l itr:re 11.;. tirii ri,r i-.IiLSIlCt Jh.* a':Tij*-i:t',.:,i fus;n!$k3il
l! llil: Bl::.rq:tlrre"'l ul :i:1,:i';l *.{:;i'r, *r't} :iiir*r qrj'J*rrir=lea ra*,*g ir'rrjr'+ri ir} ir.pifin;iitr: ra1],}a i.ri,rt!::i



lr&ffi****t 6f * *srssx:*$ retlxe '+{i*}Hs ed*ilfire wsdd ffitrdj*ii$* a
g$ffidy r,$h$arrdr-rtEd irar#!*fl of perwet Buacy,ti perwrd infn*matlan cr
rEctrds.'. *nEl[#q serHtitr€ ffirsofia]krf+nn#bn, bidh rffior#,-* selH{*
seotrds,'5 sr ffMiffil or fueefifr rffirds;"

*mxlBiw *e*wmt irsfu{?fl*tls* ffi dsrd ffidg ** #*fu ff*re*.v Sd *f
trgg rdees t* ryd *rf*rc#e*:!#

{X} aMS am ird*q*dx#* rm** e*rxl* *r{Ein, nnaritaE skti}s, rye" *ekr,
*rd rdig&rux- $tihffi$l*aE sr @ieai cf&tiairt)n*;

qel sb6rt #r t#fu*d{ffiI"# l?*affi*. *dircdte gtrr61ie s sBsB* & *{ e
Fesssr!, ffi t* trtj grwdrq {*r acy *lY**rw gr*n&{ed *r al$eg:# t*
ttaw fowr mmynilkd bV er** f6rsn" tfle rtiep*s*l sf sr.icflT
pr*Miry, crttw xs$eftc# *f aqr mrxt irr seich B***mdirg.

{3} fuw.r*d hy gsvcnwnert agen#68 pmrliar t* *G lr*au**uat F*}}kh
k*Id*e, &lt rlc{ Ermihd *, ##ffI *ffisry llq#r*ere. ffisles *r
aneent twel& r*md*, tire* *r Hk depidc, *WGEierl *r
rEid*#*tisrr, e$j tcx rffi.*rrr*: :l*d

{4} apdmlfy estffihsl by an exea$iirr* sd6r *r *n s* rf **r"r*ress
b****ptdamifted"

ffiquffir€r, perwral irdbw*at*n may Le dt*d**ad su tiw ffi€ent ti?at ttle
rq*e#e# i*f*rrlla{}esr is EMm tn be a ms*er *f p:.l$}e mf:{sm sr
ifftffit" *h*tl *d,qre*dl*w{Bl *r*i*,** es Ssi€tts *T* *rfrunil,y r$a{ions;
frf S'* md[*e€f1s sfld i$ **t pr***t* Ey ffif kr *r n*gu*f*m. **y
disdaa**rm tr gar*onai irsfatryatim shs{l be in *cmrdan# wi$! dr*
FrrrwiF{es *f tra'ryrcney, le*len*e frpss# M yx*pert**nsltfg.}u

NM*se *F Ssxs*m[ rm{errc:*fu"t atmr$ xty e+diu*ftIal x{r* ir* *s *E}s Erc
#ir*rsr efiStoffi *f a gmrcmrneni inditstirsl #wH k *ik*rsd. rcv**e*tkt **rch irdcnrati*r* r6*ex*E tu tte res*tir* *r f*.nd!*ne sf &ha i!*iy?.du*!.
*dudiryr: {1 } Se fx$ tfra* ihe }rdfylt*sf is or sAfr* afi sffissr w *r*&le* *f

" :'cc: r:- .lil i :t"le i'.j lirlr'1r,:., iClsl',,ji.
i ..

>*.-': ri'l i iinc -:r. ,'J,;13 'p..;;:;1;-rr .4::. ,:: :;li1f ir:.&. i{rr. ili I iJ;, i}*::;l*i r;:r'rn1;,.;,*, r*ii--r! :+ ;n;
,li;tf,l;5i.;:l:'1.::'*i!:*i:iCr-r-;1.:,::j :t ri:i;t:!:-a!n: -i::fr:, r:r.tCt.:tl.:-.: i*ji.t:::f, !lts,dfn!j:t i:r i:li:rl::,..i:ti:i]. i:;
a:.l,llF'i: ir -;n b: ,:ijr.r'ir'j. J;n: iir.-"1:.t ;s.+#lrf.i :., .., +-lrl, .1,;l:;. 1. .ltt i.rl:r-rr:ir:" .,r f.,r-l
lr::L:{!rjtj-t*r r!,{:r ;tj"nr n:r:r{::r',rirt'rl*-trJ cirsiilr.ariiJ it€.iqiaF,r ;ir:rt:|.;;,rr tt:dl,si4ir+ll i5**titr: ii,ri,j/-:.r ri',.,,i',, *,': ,:t;1';1 .ir!u* ?,1; l-:.ii: ,--.*llrj V;:.t' fE irr,rkr:r! bi i,latr*n.:i Fr,ral,.i i;,:.rri;,i:-i:ir
.-li-,a .l:)!,:.:r: T1*;: Fi"lt:q.lfir:ri,il: ;If=Iallnfi i*r.ltc,iy."

/-illi.:,tl / ,lr. l-l',1-',i.,f! ?:rti l,{'it:,,:i.+ i.:.ar tr,r:i,Ji.r:,ii [-:i.:.i.-r.FL ;,b IJi1.
't 

l-*tlt:{ liitl f :tt;::;;i+a U"r,r,r tlI}J lg*:;lrr F;:r:i!r,i-;:,,; LEir: *h;. ,t:.ll.ll
'- lt.-.- ---., -.--r,FI; i:d .:l -- :ud :, 'na:1:L:i ilrt' L .-if. :*ta._ l: :--C ::.1 !.: 11_r:*) i:i ;;i;1,:.3t,;n p.,rS .A. I l:i .,ii{.:,r{.
.i1t:j::. lli:rj Fr:,*r',. "*:; ::i =ili:)i, *..er *'s: ll]*:::rr:i'rsrt r,ri i.!r,.i{l:,1 Lhp;,rtlr*j...t r.:i 5*:etc araj
fa'.ji'.;c$I? ifii!:l-f;1i:i6ir:= l{r:i:i::: j.!..r;:,.-:r,.:*rt-}r:j;b:}r J=i:i A:;rrr;:iilnt:,!r ilti1H,. t{i: :rj.l6"
li{t{.t :lr!i'a*; fit::;.:r:l rlEr- frr,. lf r: I!rl;hr€r.-tir-r, ::l':'- rr-!:1,;i]ir.tij lllt;{1tr la{o.-narjr:r' ix:i,:r,.1c.,.
'" 

ijeclitr' ;iil i,'3;.t 15,":',.:i{l ii:l r.;Il,Jf i. t

"t ,'r:i1., ::1,{;li, C:r*t air,:lr

-: Se;:iior. I 1 3*{d ,+;r.j:a i ,{:.: r'i,. ,i.Jil {i.



#r* gwxlr-**e*t in*&h#rt; {3} Sre titk. ks*wss s#rms #xd *ffiee
*ekpti*n* *t"6rih€ Eg *l* *ndiv*dum* {3} tfuF s***i&ffitis*. ffilffy rar$* *!*
resprsibilit!** *f$e W#tr*lr fr*k! by thc idividuai; as$ {4} tte rarms d
{*re kd@ld sr$ e &urnefl{ pr*pare# hy lhe fuHivitfr.ral in *ks mu*ac *f'
wraph,ymsEwitlt f,he gmerrvnen'tf '

h k*.lrw af wy nwm r*prl *r *fur**tism a6*adq
mragdffi# or gerfudiealr *t g+neral #r*.*atirrt ohe*nd
ard

1fi n€tis3af,efs,
r* cnnti.i*n**.-'

Rw** *f pr**Mia6* ar$ pro*eeses dwr*d e*S#ettt{at by ks furSre
plm*y *ndJor pr*kful cf s.tain h&rsduats. sieh as d$ldrem. virtrirn* af
*r*m*, *itre**,e$ te * s*m* *r rytsbilitat# dn"E *ife*dem. irr*dirry &**
@H*rle*Sbtfle$$kml*ry1

q{} leE*rds$f *iHM far-rilysary*
{3} e}'*iilrel.l in mpf$* H,iFn tle let* tu* initiai sntefr unti} fiita*

d*ryE*Ef*lt ut$rc mmf"
{$} * #riffi x#re k x sftSIffi *f **y *F**e ur# itu $s&=#r*ff

furryry*y A# #f *ffi, Andtdi!?* tlw ns:n* *id Wfiat
ekrcm*arffi *f k *hH, ry Ss ciriH'* imndiate farnsy, fir arry
c#winkerxtfs$W*,g6 k *#S*h tie d*dk $fu@qr*

{4} a qfuiH *ri*€ffi* -*t* Es * v*ei*g d * <=*nre, m a**rre€ *f a s&r'*e. s a
$ihffi * a ai*rrc, isr*trr*dit'rg tle n*me" xidness, fe@{r$rm numkr,
sql?6s*, *r *M idenlifuhg irdorlnetkn *{ * r:*SH *r an *nnr@*
fur*By ot ilra fhtuf

{*} c**es ;tfis$'r*& rt#*a* agc*l':st r**{.i:s}r *tr *:eir d*fres:. rinedrfiq
&e Er*:ne" Ed*res*, e**Sutr+ n*m@ #1. Bm&ess, sidr**s.
exm$ryar, *r*ttrer idwrtifuirq tnfcnnalisr *f e u*el{m *ran insn#*a*e
fan:i$m*rnh*t''

{&} ffi*ed peffirs. indrditq :te# *Errrffi and rels*rrurlq*mxclrffiE, sr *ny atbr ini*marmn t*l#E6 fu #Ehlish #16
icterH*ty of *:e ffi*d Frmn 

4
{?} Eisriffi d rES}m* *f #ri}d ilfu{ffi. *xpl*it*tia* ur *iscrimlfis*inn;&

sY s#iffi 4- &J* trtr*ry ** dffi :a
*,4m d** m fu*tg*&s t&a&$s,fu+. E#*ry.{?s-€*srlfa,y *;#fi*arr&lz Scnr B*re$rr.6r #* Sffi#ee 46ftl@ ff*wx m' *rkrn#*gl **ai,;*s se *irlcr*r*e lri* ec. r3], ** *gledx :,y *& N$. iqry-
*ffi/ M k€**d fuy gw-exw*xt n*sSeSE?$_
* S**i* :f, tux**g f**re f,r* d fSF {&4 & F{s . &}6$'L
* Ser{kn **, "f**efE& *tlxtu ffld }ry*&r IdS *$ ffi ii,& Ns. *3+{i.
* fui!*n {fl, ,4*f':{Sr$d furrygy*ei*itffi ift& t{+. SrfSj,
e 

$sg$e*r'r 3 g 
" 
gH- s{6. &l-d-er-*s. ss; fr*r+d B& m MLryr *f * clr# FFBe.s*{.

?'S*Secr, a{, *rdi-knea,qs*iffif 6;arc* *.d,i}#tr S*#aru dt6f {{ #tr {FiE $6*.ffitr}: *Ed
@s *fl*effirtilht,E.fi" !u&; ?839$I, t*Ea#*r$k?S* 1

ff kimr ?- .*rdr-rr*&&ir*'t; Fsr**.!6.4*rd€ffi {** Fis. s?#i- ffi. e.&}BrGed ey ate4 t*s- ,![&$""

s ffim ffi. &Pr:afte'*wr dffi**,6gra.tdliiff*F" &eed*frts' *ryd#Eq+aa*#}H{.tr
Ftu. ?*!*i.



{S} db#*s:re wft*elr wr# r**u}t in urdr.e *rd "wreatirxml*eceE fa*SeHy
o* *rry ca*e invdving p chiU l* +sn#k* vdth t*e law. elald abuse,.*r
*$*sl€tirys rf mtiM#*ry *f Frenr;*

{S} *M*, dffisBa$s asd wsnw:nF*6{e.+r36 Bf Frffi€*ir{E irukdvrE
doane**i* *rd lnd**mmr*ry dn$*ry'r*. ird*Jing fl"s RtsHfu d *te
**ld- *xfusal Far€irls ffrd a@iv* paremis;H

{**} namesof *x.l*nBuvh,* ssmmifl+d wt**f hr*g*rq *r r*Htiatirn;s
{5t} &st tims m&mr #r<rg} *tr#rs lxd*r sc"$@ rent+<sce *fnr

e*rn$ry x6h apptrics*le n#s *rd iqt*dkm *f tlt* Ba.qeals et",6
E*ard md ilrfs* ale r*b**rp"w*tg dlsrhasged; jr.di*ial *nd nned*#
ree*l& ddrug dsperd*nts tx€#{e voluntary *ubmiwh:x prugrarn;
wd rwrd* N * dx4 dry€d€r* rd'm xre #m*il*'dxH amd
dedseryBi fr*r* keafue# a*d ;e*ab*tlk*m esr#sm, l*rder the
w*:np,&*rg g*k*li#kxt Ff$Sr&n! rrwl:* w* #r*rSM furui*1st!fifl ilg
M**n ,iS {i"w* rf dfiilgsg*s dft.q€} sf SB C*mr*tuex*'u*
gm*mmss *t**r* $d of ffiS& a* srr*se*t trr.d r$

{37} kl*nt3F3. *stw **d nrss*icx} r€##s d Afidh.sdreh rar& F{*asn
Irsx*rurdefie$msg HsEr* {Fi&*, tr !€t! a* r*cu}t* rf l{l$&cqu*r#
trr*,u'run* E*fkiruwy Syrdrex* {AISS} tesrgq:{

8d*nx*ti*s, $m*-ssr€*Tb rr r*w$s funesfl by rw{} d cffirSd ff*pe;ty *r}S
we d**n** s er$dm*iel, ina&xdiry Emsa *u*rrrpltid cr dis&sd hy entiti*
ifi BxlrcwFrm6 fig&tffis, fuik"r*, krard*. or mcdlts, in raletim t* he
psrreilg*fffi*e # {itee"tnsxtlarcs. cr b *nryr#is *r inv#ige,t*cn ffr*rcc*s h,y
6hsm in $m *es**re *i ttstr fid:BiriisFaifide" rega&e*y *r qu*xi-gdici*l
psa@ sreed: sls hr*ttffi {itn&# b &a hfu*ing

a" -T*u*e ssqrqfg, i;nt*Mu*l pgF"#ry, brg&E#6. **ftry,&fcifitu Rraruci*l *rnj
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Erlf, t nidred b d6r&0cal irrqp.ritrs, silrrry d *nqsa* d ilra
Phit$plne Stati*ihs Ardmdty {PSAIS

MG and reports_zubrnlt# to iltc Sod*l S€ctdry Sy*stn by frra
snphrcrrffis'fibet''

Monrr*kr ggftE{# kn tllVlAil}S cu*ect krdrry f,rd {tr oEFr reM
lrcffir fr*llg*leeadrlA*le*

*, So*fi.dryti*l ififsffffi{i*$ ertur!}tt$ b i}re $&@pilw #eenp*t*tM
*onffiisei*n pruhihit*d frer* diedasilre by lm, indrdins Se i#rrtfty cf tte
p*x*rr udm p*cauiM *'ffi i&m#i** Lsder {$ld,t3*{n *f *rm*qaa*{gs

f, *Splic*t*ffia ry:d *lgportiry fulmerm fu pursee$ *n tRe &ffrf$ris
&lrasstnrefifs fue ef ,PSn*'

g- fum*mffi *t&ru*t# er*tql* ac':* S#***r"-*t*n* Ek*wrl* Prucuremeni
$ysffi;4'

h. imfmx&*ut Mfrired fi*q* resxing sry s*{hnk key= *hctrwrk dak
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ftefm** Carnnerce dd of l$Sfi;u'
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* sdim i, fiEk t& *&r *ffi fl* tB:#6r {Rr.tu al1d Hryia*{fi* tE *e18rn. t}E A#rEdil*t,b* sf
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Infum*ratrwt *f sekh x prei:tafiure S*&*ure ulpuH:
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[ar# sfl mBva*{ drrk *rd rrydatiffi. ar6 frs6# e wl&kr*ia! *r *sidt&ed.
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s S*ets{t #I i..t rd*{b** ui6h Se*srs *S3 ff.S $ecf€E -sS*. 3r*r }n&r'a*es Cod* {** *nrxdcd *y *.&
:i.kr, l*S&ft-
& Sskt tS, ff*iHP*' Srfi*srt it'ertra",;e Sed *5 :*Fg tE& &, : ffiS*i-
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r*ffid*, m*derw #* trle *r&&m* trrffids, Sr{cr**# tu tr}e SfufideE€
fl@jfe ffi*ed{r*iln,4cf ef ff#d;*

?dxtffix *rcv,E*wi M xn {rrye#-k?* n#i*ti*n;*

c. lilhfxdlffi ryd strHns** ilH& d mr*fion Froffi€dlga trtr h6
Isba.CodEfl

4 ffiiffi&r* Fql#lqEs *E fiE kt*rdip* Ir*r.I*}' Ar*M&s:
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ffoewrfmru er tli€ rsxdsEs*reis,ias in raee* ir:rr*lxtlrg v:*Hisns *f *la
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{1} Whffit AtB *i#re twt# prcidee hgil*vnate commerckl Lfrere*
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Tmrxpar*rey i* Trcsty-bas# hre*t*r-Stcte *$ffHat!*n *nd
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ANNEX E

=OI 
OFFICERS AMD CCINTACT INFORMATION

FOr RECETVTNG OFFTCER - MTLET C. ROVERO I {044} 671-1204/ 09435656513

FOr DECTSTON MAKER - DORILYN C. DADOR / {044} 67L-1204 / 094s5556s13

GENERAL MANAGER -ARTURO S. TORRES I (044) 67L-L2A410913s655513

FOI APPEALS AND REVIEW COMMITTEE

1. RUBIE BTANCA S. TGNACTO I (O44) 571.-72U / 0943s5s5s13

2. MA. CECTLTA M. DE MESA I (O44) 577-7204 / 0943s5s5s13

3. RAMON A. TRIAS I (A44\ 671-12A410943s5s6s13
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